
Information for the Defence Police Federation 
regarding accessing treatment at the 

Police Treatment Centres 
 

Serving polices officers i.e. officers holding the office of constable can access expert, police specific 
treatment now and in the future once they begin donating to the Police Treatment Centres. Officers from 
the Defence Police can access treatment straight away providing they sign up before the end of July 2014. 
Officers signing up after this date will have to wait 12 months from the date of signing up before they can 
access treatment. 

Probationers within the Force are covered from the day they join provided they sign up to the charity within 
their first month. We do not ask for any donations for the first year. 

The donation rate is £5.63 per month and this is taken before tax. 

To begin donating to the charity officers must complete a Charitable Giving Donation Choice Form – this 
can be downloaded from the Federation website. 

The information an officer needs to complete is: 

I wish to give my deductions: monthly 

Amount: £5.63 

Charity Name: The Police Treatment Centres - address not needed 

Personal details 

Employer details 

Sign and date 

Send to Charitable Giving, Union Mine Road, Pitts Cleave, Tavistock, Devon PL19 0PW 

Why should officers sign up? 

Quotes from officers attending for treatment: 

x Went to the Police Treatment Centre 6 weeks after my operation, getting physio  everyday really 
helped my recovery. The staff were all very helpful and friendly. 

x Physio from Marie was first rate. It gave me the confidence to work my ankle to a great extent and I 
will be able to return to work confident that it will hold up. Each time I have visited either centre I 
have been able to resume work much quicker than I would relying on NHS. 

x I attended the centre for 2 weeks respite in relation to a stress related condition. I found it difficult to 
settle on the first day but saw the nurse on the Tuesday morning who was absolutely fantastic, I felt 
reassured and was booked in for various classes and therapies. The accommodation and facilities 
here are superb. All the staff are kind, helpful and friendly. The complementary therapies I received 
were totally amazing and above all relaxing. Terry has been more of a help in these 2 weeks than 
my own counsellor has in a month! 

x Having the time to work with the Physio, attend classes and use the hydrotherapy and pool. I also 
enjoyed being able to push myself in respect of my injury and get to understand my limitations whilst 
accepting some disability will remain. 

x I visited from PSNI following a diagnosis of PTSD. This visit has relaxed and de-stressed me more 
than I could have hoped for. The staff are second to none; nurses, treatment staff, restaurant staff 
etc. are all superb. I can't thank you enough for the kindness shown. 



TEN MYTHS 

1. You have to be injured on duty to receive treatment. 
No. You can attend for treatment following an injury sustained outside work. E.g. A sporting 
injury/slip/fall 

 
2. You have to have an injury to attend 
No. If you have a condition such as arthritis which would benefit from Physio and an exercise regime we 
can help. 

 
3.  All treatment is residential 
No. If you live within a reasonable travelling time of the PTC you can attend as an outpatient. 

 
4. You can only receive treatment whilst  a serving officer  
No. Once you retire you are still eligible for one week treatment a year with the added benefit that you 
do not continue to make salary donations.  

 
5. You have to have an illness or injury to attend. 
No. We can support you following trauma or stressful times in your life which is impacting on your work. 
E.g. IVF treatment; diagnosis of an illness; or bereavement. 

 
6. There is a long waiting list. 
No. We generally admit patients within 6 weeks and often more quickly. If you can come at very short 
notice it can be almost immediately if we have a cancellation. 

 
7. You have to be seriously injured to be treated. 
No. We can treat a large range of injuries. In the case of less serious conditions we often find officers 
attending for physio do so quite late on in their recovery whereas in fact early intervention can often 
bring about far more significant results. If your condition is affecting your ability to perform the activities 
of daily living, or your job, to the full then you should consider applying for treatment. 

8. You have to attend your nearest treatment centre 
No. The application form allows you to express a preference to attend either St Andrews; Castlebrae; or 
either Centre. However, allocation will depend upon 
a number of factors for example: capacity at each centre; and the urgency for treatment. By selecting 
"Either" you may be allocated admission for treatment sooner than if you expressed a preference solely 
for a specific Centre. Where possible we respect your preference. 
9. Non-physio treatments require a residential stay. 
No.  There are cases where this may be appropriate. After a consultation with nursing staff a treatment 
programme will be arranged, normally consisting of a weekly appointment for a six-week period. 

 
10. You cannot attend for treatment if you need help with dressing or eating. 
No. We have three self-catering cottages and a number of double occupancy rooms which are available 
to patients who need to attend with a family member or companion to help with dressing and eating. 

 

For more information  

Visit: www.thepolicetreatmentcentres.org  

Phone: 01423 504448 

Email: enquiries@thepolicetreatmentcentres.org 

http://www.thepolicetreatmentcentres.org/

